
COVID-secure  
range of water 

dispensers
Complete water purity, hygiene and security from 

Waterlogic’s flagship Firewall® products



The world’s first COVID-secure 
range of UVC water dispensers
Delivering unrivalled water purity, hygiene and security to our customers has always been Waterlogic’s aim.
Our patented Firewall technology, developed by and exclusive to us, has long been tested and certified 
globally to eliminate up to 99.9999% of bacteria, viruses and cysts such as Legionella, Salmonella, E.coli, 
Hepatitis and Rotavirus from drinking water, keeping you safely hydrated at all times. 

Now you can benefit from total peace of mind knowing that Firewall is also tested and scientifically 
proven effective against the human form of COVID-19.

Independent research by the University of Arizona’s Water & Energy Sustainable Technology (WEST) 
Center has confirmed the effectiveness of Firewall’s UVC technology against SARS-CoV-2 (commonly 
known as COVID-19). It conclusively proved Firewall’s ability to prevent back contamination into the 
system and the subsequent risk of cross-contamination between users, introducing the world’s first 
COVID-secure water dispensers.



Summary of the testing and the results
The official testing results from the University of Arizona carried out by Dr. Gerba 
and his team prove the effectiveness of Firewall against COVID-19. 
First, incoming water was tested to ensure it was not contaminated and that it contained no traces of the 
disinfectant chlorine, which would have compromised the test.

Then the leading independent microbiology laboratory carried out tests on two Firewall units, each with 
one dose of the COVID strain spiked into the water of between 186,000 to 310,000 colonies, which is an 
extremely high concentration of COVID.

The Firewall treated water samples showed an average colony reduction of over 5 log (99.9998%). These 
results demonstrate that Firewall is effective in inactivating the human form of the COVID-19 strain with a 
reduction of over 99.999%.

Firewall is

99.999%
effective in eliminating
COVID-19 from your
drinking water

https://www.waterlogic.com/en-gb/covid19-faqs/
https://www.waterlogic.com/en-gb/advantages/covid-secure/


For more information on our COVID-secure range
call 0333 600 1845 or email enquires@waterlogic.co.uk

Guaranteed free from 
viruses and bacteria up to

99.9999% 
Patented
UVC technology   

Purifies through
to the nozzle   

Prevents
back-contamination   

World’s most highly certified 
purification technology

Proven to inactivate 
COVID-19

Firewall guarantees the world’s
highest standard of purification
One press of the button and water is instantly purified up to 
99.9999% bacteria-free and guaranteed effective against COVID-19.
The key difference compared with other UVC technology is how Firewall purifies all the way 
through to the nozzle. Firewall obliterates germs just before the water reaches your glass and 
acts as a barrier to prevent bacteria and viruses from getting into the system.

Firewall is designed for fast and comprehensive purification on demand. Its distinctive double-helix 
spiral allows water to flow from top to bottom and back, exposing the water to UVC radiation for 
longer than conventional UV solutions. The mirrored housing also amplifies the strength of the light 
for thorough germicidal action.

Firewall technology has been rigorously tested by a team of microbiologists from University of 
Arizona, and test results have demonstrated that Firewall is effective in inactivating the human 
form of the COVID-19 strain, with a colony reduction of over 99.999%. 

Firewall is the only purification system certified by IAPMO R&T to NSF/ANSI 55 Class A,
NSF P231 Protocol for Microbiological Water Purifiers, US EPA Guide Standard, NSF/ANSI 372 
for lead free compliance and CSA B483.1. No other water dispenser features this standard of 
certification. 

“I have tested the Waterlogic Firewall machine and can confirm it removes COVID-19.”
Dr. Charles P. Gerba
Water & Energy Sustainable Technology (WEST) Center, University of Arizona

Firewall exposes 
water from the 
mains supply to 
UVC radiation as it 
flows down then up 
through the unique 
double-helix spiral

Unprotected pipes expose water
to the risk of being infected by 
viruses and bacteria from outside

Firewall’s intense UVC 
light eliminates germs 
from entering the 
system and sanitises 
the nozzle to prevent 
cross-contamination 
between users

THE RESULT:
purified water on 
demand that’s safe 
and delicious to drink

SEE HOW FIREWALL® 
TECHNOLOGY WORKS

https://www.waterlogic.com/en-gb/advantages/covid-secure/


The complete Firewall® 
countertop and 
freestanding range
Our technologically-advanced range of water 
dispensers are the perfect complement to 
your office or work space, achieving maximum 
performance and hygiene in busy environments.



Freestanding and 
countertop dispensers

Water variety, uncompromising 
purification and high-capacity are 
all brought together in our flagship 
dispenser, WL7 Firewall. 
Designed to handle high demand from workforces 
of up to 50 people without compromising on the 
quality you expect from Waterlogic. WL7 Firewall. Ice 
Bath cooling technology means that high volumes 
of consistently ice-cold water can be dispensed each 
time, and the intuitive  interface allows users to easily 
select any of the five water options available.

WL7 Firewall®

Recommended for 
offices, healthcare, 
education and leisure

Serves up to 50 users

Features

Firewall

BioCote®

Filtration

Ice Bath

Water options 

WL2 Firewall®

The WL2 Firewall  (WL2 FW) was the first 
dispenser to feature our patented Firewall 
purification system, guaranteeing up to 99.9999% 
purified water. Combined with high-performance 
filtration standard in all of our models, this is 
the benchmark of water purification and taste.
A stylish addition to any workplace, the WL2 FW
is available as a freestanding or countertop unit
and is ideal for any small to medium size business.

For more information on our COVID-secure range
call 0333 600 1845 or email enquires@waterlogic.co.uk

Features

Firewall

BioCote®

Filtration

Water options 

Recommended for
offices, healthcare,
education and leisure

Serves up to 30 users



Freestanding and 
countertop dispensers

The WL3 Firewall  (WL3 FW) combines all the
technology and style of the WL2 FW, but with the 
added option of sparkling water to complement 
the existing drinking choices.

The WL3 FW is engineered to remove any 
sparkling water left in the pipes, ensuring that your 
sparkling drink loses none of its fizz. An extra-hot 
water option is available too.

WL3 Firewall® WL Cube Firewall®

With its sophisticated and premium look, the WL 
Cube Firewall (WL Cube FW) is the ideal worktop 
solution for small working environments. With a 
great selection of water choices, the WL Cube FW 
provides first class purification performance in a 
distinct compact unit.

For more information on our COVID-secure range
call 0333 600 1845 or email enquires@waterlogic.co.uk

Features

Firewall

BioCote®

Filtration

Water options 

Recommended for
offices, healthcare,
education and leisure

Serves up to 30 users

Features

Firewall

BioCote®

Filtration

Water options 

Recommended for small 
working environments: 
boardrooms, staff rooms, 
kitchenettes, bars and 
break areas

Serves up to 10 users



Providing a plentiful source of purified ice-cold still and 
sparkling water, the WLH2 Firewall  Bar - Classe Series 
satisfies the water needs of environments where high volumes 
and high flow are in high demand. 

Capable of handling demand from 100+ users, the WLH2 
Firewall Bar - Classe Series combines efficiency and high 
capacity  with its Ice Bath cooling technology dispensing 
up to 160 litres per hour of ice-cold, purified water. Ideal for 
bottle-filling, it features high-flow Firewall UVC purification 
and professional grade filtration to keep the water crystal-
clear, tasting great and microbiologically safe. 

WLH2 Firewall®  Bar - Classe Series

For more information on our COVID-secure range
call 0333 600 1845 or email enquires@waterlogic.co.uk

Freestanding and 
countertop dispensers

Water options 

Recommended 
for large offices, 
healthcare, hospitality 
and catering

Dispensing capacity: 
160 litres per hour

Cold and sparkling 
option also available 
without Firewall

Features

Firewall

BioCote®

High-flow 
filtration

Ice Bath



Even more hygiene 
solutions from 
Waterlogic
We realise more than ever that protecting 
your people is paramount.

That’s why we offer a comprehensive package of high-
quality products and Total Care service to support you in 
providing a safe and hygienic working environment that 
encourages healthy hydration. 

CONTACTLESS HYDRATION
Practical solutions for contactless 
operation of our dispensers offer 
intuitive no-hands functionality 
so there’s no need to touch 
buttons or dials, and even 
less opportunity for 
germs to spread 
between users. 

EASY-TO-BUY ACCESSORIES
Essential accessories including disposable 
paper cones, dispenser sanitisation 
products, personal protective 
equipment and point of dispense 
reminders help prevent the 
spread of germs in the 
workplace. A convenient 
and cost-effective subscription 
service guarantees  you never 
run out.

SUPPORT AND EXPERTISE
A complete after-sales service backed by our 
friendly and responsive customer services team 
and lots of practical guidance and support. 
Plus hassle-free installation, regular servicing 
and maintenance from our fully trained technicians 
to keep dispensers safely performing at their best.

HYGIENE-FIRST APPROACH
Following the strictest hygiene protocols across our 
supply chain, we ensure safety at every step. From the 
production line, packing and shipping to contactless 
delivery, installation and servicing, we take all the 
necessary precautions and we make sure that our 
suppliers do the same.

Do you want to ensure safe and hygienic access to
healthy hydration?

For more information on our COVID-secure range
call 0333 600 1845 or email enquires@waterlogic.co.uk

Wondering what to do 
to restart your dispenser 
after a period of closure 
and how to keep it 
operating hygienically? 
These guidelines offer 
you practical support
to help keep your 
dispenser clean and 
safely performing 
at its best.

PEACE OF MIND 
TECHNOLOGY
Highly certified filtration, 
purification and 
antimicrobial technologies, 
including the powerful 
combination of Firewall®️ and 
BioCote®️, ensures the best 
hydration experience. 

Download nowDownload now

https://www.waterlogic.com/media/uk/resources/restart-guide.pdf


Better thinking, better water,  
better for you, better for the planetTM

At Waterlogic, everything starts with the way we think 
about water. Behind every drop of Waterlogic water 
are years of knowledge, innovation and experience  
to deliver purified, great-tasting water in the safest  
and most sustainable way.

And because we design, manufacture, distribute, 
install and service our own water dispensers, you can 
enjoy unparalleled product quality including a range  
of consumables and accessories, and highly responsive 
Total Care service that is second-to-none. 

Contact us today to learn more about Waterlogic  
and find out which solution is right for you.

Call +44 (0)0333 600 1845
Email enquiries@waterlogic.co.uk
Visit www.waterlogic.co.uk
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