
ORPEA Residential Care Group
A Guarantee of Optimum Water Quality to Patients

Background:

The ORPEA Group is a leading player in Europe in the 
comprehensive care for addiction through a network 
of specialized institutions comprising of Retirement 
Residences (nursing homes), Clinical Care and 
Rehabilitation centres and Psychiatric Clinics.

Its primary mission is to support those 
who have chosen to live under the care of a Group 
that respects the individuals right to: comfort; dignity; 
individuality and independence.

Continual improvement  
of operating practices  
and services:

ORPEA’s mission, which encompasses all teams around 
the Group, is to continually seek ways to improve and 
optimize their services to residents and patients.

In this context, the Group decided to replace all 
of its traditional water fountains with Waterlogic’s new 
generation of purifying water dispensers to ensure 
absolutely pure drinking water, every day, glass after 
glass, carafe after carafe. The result of this action is 
that they achieved their goal of providing continual 
improvements in their services. 
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The priority for ORPEA is to deliver quality care in all of our clinics and retreats. So when it came to deciding 
on the water provision especially for the most vulnerable of residents, Waterlogic Firewall water dispensers 
were chosen as the hydration solution. 
Mme Lucie HEURTAUT, National Buyer, ORPEA Group - Puteaux

How did Waterlogic help:
“Through its new generation of water dispensers 
the Firewall range from Waterlogic brings three 
unique technological innovations (Filtration, 
BioCote and Firewall) to ORPEA each combining to 
guarantee pure water throughout the day.

Waterlogic’s pure water guarantee:
- Water without microbiological contaminants 
	 i.e. bacteria, viruses and mold
- Free of Chlorine
- Offers a stable mineral composition

... Our innovative Firewall purification system 
enables us to ensure that each user has a micro-
biologically optimal quality of water delivered glass 
after glass, carafe after carafe.” said 
Philippe Barnetche President Waterlogic France.
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For more information: info@waterlogic.com 
or visit www.waterlogic.com

The benefits of Waterlogic  
for Groupe ORPEA: 

• Three unique technological innovations from the 
Firewall range that combine to deliver pure water:

1 - Filtered water
Activated carbon filtration gives quality drinking water 
by removing chlorine, contaminants and particles.

2 - Purified water
The patented Firewall UV purification system 
guarantees the elimination of bacteria, viruses and 
parasites that may be present in the water and also 
prevents contamination of the water outlet during the 
use of the water dispenser.

3 - Safe Water 
The exclusive BioCote anti-microbial protection is 
integrated into key parts of the dispense area of 
Waterlogic machines and works to reduce surface 
degradation from bacteria and mold as an additional 
hygienic defense.

• Ensuring an improved level of hygiene, thanks to 
many independent expert endorsements that served 
to reinforce the decision of ORPEA.

• The Waterlogic Firewall has been independently 
certified by the Water Quality Association to the gold 
seal standard.

• A solution that meets the legal requirements of 
the ORPEA Group and more specifically the French 
national public health codes.

• An eco-friendly solution for ORPEA reducing their 
operating costs and eliminating the need for chemicals 
that had become necessary with the previous 
traditional water fountains.
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